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Banca Monte dei Paschi di Siena SpA is committed to making its website accessible in accordance with 

Law no. 4 of 9 January 2004.  This accessibility statement applies to https://www.gruppomps.it. 

 
Compliance status: partially compliant 
The website https://www.gruppomps.it  is partially compliant with the requirements of Appendix A of 

UNI CEI EN 301549 due to the instances of non-compliance listed below. 

 

Non-accessible content  

The contents listed below are not accessible for the following reasons related to non-compliance with 
law 9 January 2004, n. 4: 

• C.9.1.1.1 - Some non-text content presented to the user does not have a text alternative that 
serves the equivalent purpose; 

• C.9.1.3.1 - In some cases, information, structure or relationships conveyed through 
presentation of pages cannot be programmatically determined (or are not available in text); 

• C.9.1.4.3 - The visual presentation of text and images of text does not always have the 
required minimum contrast ratio, except in the case of the exceptions provided for in the 
regulations (e.g. logotypes); 

• C.9.1.4.4 - Some text, with the exception of captions and images of text, cannot be resized up 
to 200% without the use of assistive technology and without loss of content and functionality; 

• C.9.2.1.1 - Some functions are not operable through a keyboard (or similar input interface); 

• C.9.2.4.1 - There is no mechanism to bypass blocks of content that are repeated on multiple 
web pages; 

• C.9.2.4.3 - On certain web pages that can be navigated sequentially, and where the navigation 
sequences affect meaning or operation, some focusable components do not receive focus in 
an order that preserves meaning and operability. 

• C.9.2.4.4 - The purpose of some links cannot be determined from the link text or from the link 
text together with its link content; 

• C.9.2.4.6 - Headings and/or labels do not sufficiently clarify content or functionality; 

• C.9.2.4.7 - The focus indicator is not visible on some interactive elements; 

• C.9.4.1.2 - In some cases, for user interface components (including form elements, links and 
script-generated components...), the name, role, states, properties and values are incorrect 
or not set, or changes to these items are not notified to the user and their assistive 
technologies 
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Preparation of this statement 
This statement was prepared on 03/13/2025. 

The assessment was carried out by a third party using objective and subjective analysis (see Article 3(1) of 
EU Implementing Decision 2018/1523 of the Commission). 

 
The statement was last reviewed on 03/13/2025, in accordance with the recommendation to periodically 
(at least annually) review the accuracy of the statements contained in this Accessibility Statement 
 

Reporting issues and contact information 
To report any issues or request assistance regarding the accessibility of this website, please contact 

accessibile@mps.it, stating “gruppomps website accessibility” in the subject line of your e-mail. 

To make a formal complaint, please visit the Complaints and Claims page. 

 

Reporting issues to the Agency for Digital Italy (AgID) 
If our response is unsatisfactory or if you do not receive a response to your notification or request 

within 30 days, you can submit a report to protocollo@pec.agid.gov.it   

 

Information about this website 

• Date of publication: August 2017 

• Usability testing: no 

• CMS used for website: Spin&Go (Engitel) 
 
Information about the structure 

• Number of employees with disabilities in administration: 1152 (updated to 06/01/2025 and 
referring to the entire Montepaschi Group) 

• Number of workstations for employees with disabilities: 58 (updated to 06/01/2025 and 
referring to the entire Montepaschi Group) 
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